
Optimize the fl ow of information 
across the enterprise and beyond with 
a complete solution, including secure 
electronic presentment, multichannel 
report delivery, and document and eforms 
management. Xenos infoWEB provides a 
centrally managed and cost-effective 
solution for the distribution of timely and 
actionable business information right to 
those who need it—helping you improve 
collaboration, business decision-making 
and customer service while maximizing 
corporate performance.

Leverage your current resources 
without affecting existing infrastructure. 
Xenos infoWEB lets you capture, transform 
and deliver information produced from any 
corporate application in any print stream 
format, and secure and control Microsoft 
Offi ce  content, scanned images and struc    -
tured data. Then streamline routing across 
multiple channels, be it web, corporate 
portal, email, fax, print, or fi le system. 

Improve customer responsiveness 
by enabling electronic statement present-
ment and self-service channels for your 
customers. Provide your customer support 

representatives with the information they 
need—in real-time, exactly as presented 
to customers—allowing them to respond 
effectively and immediately to inquiries. 

Enjoy unparalleled return on 
investment  with a measurable reduction  
in storage, printing, mailing and labour 
costs and improved operational effi cien-
cies that let your employees focus on the 
busi ness of your business. Ease of use, 
rapid deployment and adoption, reliability 
and scalability based on your changing 
demand all contribute  to the Xenos infoWEB 
advantage —and to your peace of mind. 
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Operating Systems
- Microsoft Windows Server 2000 + 
- Microsoft SQL Server 2000 Service 

Pack 3 +
- Microsoft Internet Information 

Server 5 +
- Microsoft Internet Explorer 5+
- Microsoft Exchange 5.5 +
- Apache 5
- Java Runtime Environment 1.4.2
- JSR168, WSRP compliant 

Portal  Servers 

Capture Mechanisms
- Virtual Print Spool

- JES queue on mainframe, LPR/LPD 
on Unix/Linux, or File->Print 
on Windows

- Microsoft File System
- NFS/SMB/CIFS

- any Unix/Linux or mainframe 
(USS or z/OS) 

- FTP/SFTP

Delivery Channels
- Browser IE 5+
- Email – SMTP, POP3, MAPI,

- (FOR SENDING Link and 
Attachment )

Administrative Features
• Full Web based Admin Consoles
• Global and Departmental 

Administration 
• Report Cloning
• Page Level Security
• Project Import/Export Feature
• Report Finals
• Confi gurable Records Retention 

Schedules  
• Microsoft Exchange Global Address 

Book Synchronization

• Integrated User and Admin Help 
Documentation 

• MSI Installer for – Active X Data Export 
and Annotation Clients

• Real Time System Monitoring
• Email Alerts
• Report Views
• Repository Management
• Audit Logging – Distribution, Access, 

and Change Management
• Dashboard Integration available for 

3rd Party Web applications

- Web Service, WSDL, SOAP 1.2
- infoWEB Portlets

- File System
- Print 
- FAX  

- Requires 3rd Party Fax Server

Printstream Handling Capabilities
Parsers:

- IBM AFP/MOD:CA/ACIF/AFP Line Data
- Xerox Metacode/DJDE Line Data/LCDS
- HP PCL 4/5
- Adobe PDF
- Carriage Control Line and ASCII Data
- Text Data
- TIFF

Generators:
- HP PCL 5
- Adobe PDF 
- TIFF
- XML
- Postscript 2
- Line Data
- 3rd Party Archive Load for

- IBM AFP – Fully Formed
- Xerox  Metacode

- Single and Double Byte Character sets
- Visual Printstream Index mapping
- PDF Text and Form Overlays

Security Models
- NTLM
- infoWEB User Authentication
- HTTP/S
- Portal Authentication

- LDAP
- Existing Customer Portal Security Model

Security Algorithms
- PKZIP Encryption & Compression
- PKI Token Authentication

- 3rd Party Token required

Desktop Application Formats
- Microsoft Word
- Microsoft Excel
- Microsoft Powerpoint
- Adobe PDF
- Multimedia File Formats
- HTML
- XML

Scanned Images
- Direct Kofax and Kodak Integration

- optical character recognition (OCR)
- optical mark recognition (OMR)
- barcode recognition (1D and 2D)
- handwriting recognition (ICR)

- Tiff
- JPEG
- PDF

www.xenos.com/infoweb
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